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IMPORTANT REQUEST FROM YOUR WATER SUPPLIER
Dear City of Bel Aire Water Customer,

The Environmental Protection Agency (EPA) recently announced changes to drinking water regulations
which require water suppliers to identify all materials used in the construction of the water system.
These changes aim to identify and remove all lead pipes and lead materials used in the drinking water
system. The water supplier must identify ALL construction materials used in both the supplier’s AND
customer’s side of the water meter (including private in-home plumbing materials), which means that
we will need your help!

The City of Bel Aire needs this information as soon as possible. If the required information cannot be
gathered promptly, from the homeowner, the Kansas Department of Health and Environment (KDHE)
may require city staff to go door-to-door to collect the required information from residents or require
city employees to excavate customers’ yards to identify materials, making the process very time-
consuming and expensive.

The City of Bel Aire needs your help to complete this requirement. Please complete the attached survey
as soon as possible. The survey will need to be returned along with a photo of the water line coming into
the building. You can email completed surveys and photos to watersurvey@belaireks.gov.

To encourage compliance and reduce the need for door-to-door visits, the City of Bel Aire will be offering
a credit of $50 to one active utility account each month between October and February for those who
complete the survey.

Alternate ways to return the completed survey and required photo:

e Online, scan the QR code below or visit www.belaireks.gov/OnlineWaterSurvey
e Hand deliver to Bel Aire City Hall, 7651 E. Central Park Ave., Bel Aire, KS 67226
e Mail to: City of Bel Aire, 7651 E. Central Park Ave., Bel Aire, KS 67226

e Drop in city payment dropbox at Bel Aire City Hall

For more information on this survey and a guide to identifying plumbing materials, visit the city website
at www.belaireks.gov/WaterLinelnformation.

Thank you for your assistance!

Online Water Survey
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